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Professional Summary

Entry-level UX Designer with an IT background and a practical understanding of how things actually
get built. | approach design from the user’s perspective while keeping technical constraints in mind,
which helps when translating ideas into workable interfaces.

I've completed the Google UX Design Professional Certificate and work in Figma, HTML and CSS. | take

the craft seriously and I'm looking for a role where | can keep learning and contribute meaningfully.

Education
« BSc Information Technology (Systems Engineering) - Richfield Graduate Institute of
Technology, 2017-2019

Certifications
» Google UX Design Professional Certificate - Coursera, 2026
*  Web Design - UCT Online (GetSmarter), Jan-Apr 2022
« Digital Marketing - UCT Online (GetSmarter), May-Jul 2022

Core Technical Skills
» UX Design: User Research, User-Centered Design, Wireframing & Prototyping, Information
Architecture
*  Web Development: HTML, CSS, JavaScript (basic)
* Tools & Platforms: Figma, Visual Studio Code, WordPress

Soft Skills

Attention to detail | Problem Solving | Collaboration | Continuous Learning

Experience
IT Intern: RN Software Support (January 2020 - March 2020)
* Supported documentation and record keeping, reinforcing attention to detail and clarity in
technical communication.
» Collaborated with team members to resolve issues efficiently in a support driven environment.
» Gained exposure to basic troubleshooting and documentation processes.
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